
When you place your order you will see a tip added – you are able to remove this tip 
before placing your order. Please follow the steps below on how to remove the tip. 
Please contact ustaheartofamerica@gmail.com BEFORE placing the order if you are 
having issues with the site. 

We are unable to help once an order has been placed. 

Step 1: A % tip is automatically added to each order UNLESS you are using a 
discount code (if you are purchasing more tickets than what the discount code 
allows, a tip will still be added) 

***In this example it is 17% added for 1 ticket - depending on how many tickets you purchase, this 
number may be different***
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Step 2: Click the % drop down and click on other – in this case it is 17% added for 
1 ticket

 



Step 3: Your ticket price should go back down to $45/ticket. Please email 
ustaheartofamerica@gmail.com BEFORE placing your order if this is not the 
case. 
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