
COACH ASSESSMENT GUIDE

In order to get started, coaches must be USPTA or PTR certified and in good standing with their 
organization to assess players aged 7-8 years old from orange to green ball. 
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BELOW ARE THE STEPS TO ASSESS A PLAYER:
• Download the Net Generation app.

• Complete Safe Play or renew your 
Safe Play status.

• Complete your coach profile on usta.com.

• Insert your USPTA or PTR member 
certification number, within your usta.com 
account.

• Share your profile with a player.
• In the Net Generation app, click on 

the profile icon in the top left and 
then select connect. 

• The parent/player must be the one  
to initiate the connection request 
through the app.

• Ensure your player has listed you as 
their primary coach.

• Select the Orange Level 1, Green Level 2 or 
Green Level 1 Assessment and watch the 
25 minute training video. 

• This video is only required to be 
watched once and will instruct you 
on how and when to carry out an 
assessment.

• Complete the appropriate assessment for 
your player. 

• Players must score 85% or above to 
successfully pass the assessment.

• If the player passes the assessment, 
immediately select to change the player 
skill level to match the level in which the 
assessment was completed. For example, 
if the Orange Level 1 Assessment was 
successfully completed, the skill level 
would change to Orange Level 1.

• Players can now register for a green ball 
competitive event.

For all questions regarding the assessment process and the Net Generation app, please 
contact USTA Customer Care at customercare@usta.com or visit USTA Customer Care 
online at customercare.usta.com.

https://customercare.usta.com/hc/en-us/articles/360056580192-Coach-Assessment-Guide

