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United States Tennis Association Incorporated (USTA) 

GAMES STAFF SELECTION PROCEDURES 

2019 Pan American Games 

Tennis 

August 1, 2017; Revised May 10, 2019 

Note: These Procedures are to be used for any Games Staff positions that will be filled by current 

NGB/HPMO/PSO employees and/or contractors who are compensated by the NGB/HPMO/PSO. 

Of note: if a replacement is necessary and the desired replacement will not come from other 

NGB/HPMO/PSO employees and/or contractors,, this template may not be utilized and before 

nominating a replacement,, additional selection procedures must be written. 

Note: The Table below describes possible Games Function Types. Please include the Games 

Function with the positions the procedures are selecting. This is meant for example and is not a 

comprehensive list. 

USOC Role Name Example Games Function 

Team Leader 

Coach 

Team Leader 

Coach, Personal Coach 

Technical Personnel Tech Personnel, Sport Specific Roles (Golf 

Caddy, Groom, etc.) 

Administrative Personnel Admin Personnel; Non-medical Performance 

Staff 

Medical Staff Doctor, Physiotherapist, Medical Personnel, 

Massage Therapist, etc. 

These procedures provide for selection of USTA Games Staff [Team Leader, Coach(es), and/or 

Additional Officials] for the 2019 Pan Am Games. However, accreditation allocation is not 

guaranteed and will be based on final USOC credential allocation and overall team size. 

Responsibility of payment for allocated accreditations will be determined by the USOC and 

the NGB/HPMO/PSO. 

1. Describe the specific Games Staff position(s) that the NGB/HPMO/PSO is requesting.

USOC Role Name - (Games Responsibility 

Function) 

Team Leader Serve as primary point of contact and liaison between 

the USOC and USTA before, during and after the Games. 

Team Administrator Provide full support to team while assisting the Team 

Leader. This may include but is not limited to acting as a 

practice partner for athletes. 
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Athletic Trainer/Physical Prepare athletes/teams for success on the field of play. 
Therapist/Sports Medicine Provide high quality physical and medical care to 
Professional athletes. 

Coaches Provide appropriate coaching to the athletes. There will 
be one coach for the women's team and one coach for 
the men's team. 

2. What are the NGB's/HPMO's/PSO's criteria for the above Games Staff position(s) (attach a job
description, if any)?

NGB's/HPMO's/PSO's Games Staff must: 

2.1. Successfully pass the National Center for Safety Initiatives' (NCSI) background 
screen in accordance with the current USOC Games Background Check Policy prior 
to nomination. 
2.1.1. Should a nominee experience any event between the time the background 

check is conducted and the relevant Games that may change his/her 
background check status, the nominee must inform the NGB/HPMO/PSO 
and/or USOC. 

2.2. Possess a valid passport that does not expire until at least six months after the 
conclusion of the Games. 

2.3. Have the ability to work effectively with the USOC. 
2.4. Have strong administrative, communication and organizational capabilities/skills 

(if applicable). 

2.5. Be responsible for Team's adherence to all rules regarding discipline at the Games 
(if applicable). 

2.6. Fulfill all duties and requirements of the USOC including attendance at u·soc Games 
related meetings (if applicable). 

2. 7. Be available for entire duration of the Games (if applicable). 

2.8. Have the NGB's/HPMO's/PSO's approval to make financial decisions regarding the 
Team (if applicable). 

2.9. Possess high level, specific technical and tactical knowledge of the sport (if 

applicable). 

2.10. Have thorough knowledge and understanding of the IF rules and regulations 
governing the sport (if applicable). 

2.11. Demonstrate ability to establish harmonious relationships with athletes and other 
Team personnel. 

2.12. Be in good health and able to withstand the physical rigors of traveling with and 
working with the Team. 

2.13. Be a currently employed staff member or contractor of the NGB/HPMO/PSO, 
except in the case of Medical Personnel. 
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2.14. Be listed on NGB's/HPMO's/PSO's Long List and must successfully complete all 

Games Registration requirements by stated deadlines. 

2.15. Participate in USADA training as required for position (if applicable). 

2.16. Successfully complete USOC Safe Sport awareness training and education program. 

2.17. Have experience leading teams at the national and international levels (strongly 

recommended, if applicable). 

2.18. Have previous experience in an administrative support role for team events (if 

applicable}. 

2.19. Have the ability to handle a range of tasks, from crisis management situations to 

routine administrative duties (if applicable). 

In addition, Medical Personnel shall: 

2.20. Possess the appropriate certifications. 

2.21. Pass a medical credential review in addition to the approved USOC Games 

Background Check, which will be a combined check managed through USOC 

Sports Medicine (separately arranged background checks will not be considered). 

2.22. Meet the required experience and proficiency levels as determined by USOC 

Sports Medicine and outlined in Attachment A and the documents found at 

http://www.teamusa.org/About-the-USOC/Athlete-Development/Sports

Medicine/Volunteer-Program.aspx. 

2.23. Be approved for nomination through the USOC's Sports Medicine Division. 

2.24. The USTA shall provide a contracted provider to fill the role of the Athletic 

Trainer Game Staff, whose qualifications shall meet the requirements herein. 

2.25. Possess a high level of specific technical and tactical knowledge of the sport. 

3. Describe the intended method of identifying the pool and selecting the candidates to be

considered for the Games Staff position(s):

The USTA will not solicit applications for the Games Staff position(s).

The Team Leader, Coaches and Team Administrator Games Staff positions will be filled by

current USTA employees. Candidates for these positions will be selected based on who most

closely fits the needs of the likely Team members.

The Athletic Trainer Games Staff position will be filled by a contracted provider as hired by

the USTA.

4. Describe the removal of Games Staff:

An individual who is to be nominated to the above-listed Games Staff position(s) by the

NGB/HPMO/PSO may be removed as a nominee for any of the following reasons, as

determined by the NGB/HPMO/PSO.

4.1. Voluntary withdrawal. Games Staff nominee must submit a written letter to the 
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