Click here to open the USTA Officiating Online Learning Center.

First time users, click the “Register Now” to create an account.
Returning users, enter email and password to sign in.
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WELCOME TO THE
USTA OFFICIATING ONLINE LEARNING CENTER

This site contans resources designed to provide USTA Officials with the knowledge and skills they
nead to ansure the integrity of the spon of tennis through fair compatition

‘ EXISTING USERS

Remember My Lisemams

Returning users
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account

Register Page
Fill out the form with your information, which can be accessed and edited at any time after you
create the account.
0 If you already have a LRC account with the USTA, please email ustalrc@uta.com to activate
your account.
After you click “Next Step”, you will be asked to answer a security question for password
verification, if you ever forget it.
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http://lrc.learn.taleo.net/custom/customloginv2.asp?id=178498
mailto:ustalrc@uta.com

Disciplines

Click to view all
available Officiating

OFFICIATING

Homepage
The homepage displays the first name of the person logged into the account.
0 For households with more than one official, make sure the person using the account
matches the name at the top of the screen.
Click “Officiating Disciplines” to select and add the desired Learning Plan for the Officiating Discipline
you want to complete the education requirements for.
Click “My Learning Plans” to view the status of each of the Learning Plans once you have added
them to your profile.

Top Navigation

Hi, USTA! User’s name

OFFICIATING Welcome back to the USTA Officiating Online Leaming Center

discipline

Click on the specific
discipline to view that

Click to view your
Learning Plan

find yourself in the game

Officiating Disciplines
Hover over the Officiating Disciplines to see the required courses in each.
Click on the Officiating Discipline you want to add to your Learning Plan.

Officiating Disciplines

DFFICIATING USTA, choose the discipline you would like to leam more about.




e C(Click “Add Plan” to add the Learning Plan to your Account.

& Getting Started
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Getting Started
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find yourself in the game

e You will receive a confirmation message that it was added to your account.
e Click the Learning Plan name to see the courses held within the learning plan and to start taking the
course.
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Getting Started
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e C(Click the course title for the course you want to start.
e A percentage will show your progress.
e You canturn to it and go back to where you left off.
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Introduction to Officiating

Rules and Regulations Part 1

Rules and Regulations Part 3

H Details
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find yourself in the game

My Learning Plans

e My Learning Plans shows which Officiating Discipline(s) you are enrolled in and your progress for
each.

e The default view is Completed Courses so click Incomplete courses to view any courses in progress
e Click on them to continue to take the courses within them.
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Please note: If you do not see the Launch buttons, you may need to resize your screen.
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e A new window will open.
e  Click “Launch Course” to open the course.
e Please note that if you close this window after the course launches, it will close the course.
ations Part 2
How to navigate through this course
« To launch this course click the "Launch Course” button below and the course will open in
a new window.
« In order to get a completion status you will have to pass the assessment at the end of this
course.
« To exit this course and save your progress please click the Exit button %) on the top.
°

If you begin a course and leave, when you reopen the course, you will see this screen. If you click
“no” you will lose all your progress and will need to start over.
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USTA Rules and Regulations Part 2
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Menu

+ Introduction -
Course Home

~ Chapter 1: Yearly Changes
Welcomel! Resume

Summary of Important Changes

Question 1
Would you like to resume where you left

off?

Question 2
Question 3
Question 4
Question 5
Question 6 Yes
Question 7
Chapter Summary

~ Chapter 2: Point Penalty System
What's Ahead?

Overview of the Point Penalty
System

Code Violations
Code Violations Continued

Time Violations

Knowledge Check n
-
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Top Navigation
e My Profile

My Prafile Resources About Us Tennis Websites

My Learning Plans

Hi, USTA!

My Training History OFFICIATING Welcome back to the USTA Officiating Online Learning Center

My Account

View your Learning Plan, your
certificate of completion and
view/edit you profile.

» Chair Umpire
» Chief Umpire

.» Line Um;;i?e —

User Links

e My Training History
0 Click on the certificate icon to view your Certificate of Completion.

Resources About Us Tennis Websites

USTA - My Training History
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Home » My Training History

Upon completion of each course, you will receive a certificate of completion. You can access your certificate of completion by
clicking on the certificate icon =8 in the Actions column of Your Courses Completed below. To print the certificate, click on the
printicon =i on the top right of the certificate. The certificate of completion will not be available to you unless you completed the
course

Your Courses Completed

3 records available, showing 1-3 Page 1 of 1
Title Date Started Date Completed Last Viewed Score Expiration Date Actions
Introduction to Cfficiating 3/2/2016 8:27 AM EST 322016 9:18 AM EST 3202016 2:56 PMEST  N/A NiA =
USTA Rules and Requlations Part 1 3272016 9:23 AM EST 322016 11:38 AMEST 322016 2224 PMEST 0% NiA =
USTA Rules and Requlations Part 0% NIA =

Click on the certificate icon to view
your Certificate of Completion

4



USTA
OFFICIATING

Resources
0 Click Resources for Tennis Officiating Rulebooks and Procedures.

Resources
OFFICIATING
ATP RULEBODODK WTA RULEBDOK ITF RULES OF FRIEND AT COURT
TENNIS
PROCEDURES AND CERTIFICATION SCENARIOS AND
TECHNIQUES INTERPRETATIONS

About Us
0 USTA Officiating Department National Staff member and the contact information.

About Us
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Alyse DiGaetano Julio Echavarria Patrick Dennis

Managos M
Officiating Davelopment "

Andrew Walker

Comem

Email: officiating@usta.com « Call: 914.696.7000




USTA
OFFICIATING

Tennis Websites
0 Links for all the Governing Bodies, NASO, NUCULA and S&H Uniforms.

USTA Officiating
Al

g ck to the USTA Officiating Online Leaming Center

USTA-=#

find yourself in the game

e Help
0 For questions regarding the course material, email officiating@usta.com

0 For technical issues, please email ustalrc@usta.com.

USTA
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for technical support and other questions please

email us at ustalrc@usta.com
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find yourself in the game
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