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USTA Middle States Policy on 

Discrimination, Grievances and Harassment 

 

POLICY OVERVIEW 

The USTA MS section (USTA MS) wishes to ensure that all enployees and volunteers work in 
a positive environment.  It is USTA MS policy to provide equal  opportunities to all employees and 
volunteers.  Discrimination is prohibited on the basis of race, color, religion, national origin, sex, 
marital status, citizenship status, military status, veteran status, sexual orientation, age, disability or as 
otherwise prohibited by applicable state and federal or local law. A volunteer who has a grievance 
should verbally bring it to the attention of the USTA MS President**.  If this discussion does not 
resolve the issue, the complaining party should submit a written version of the grievance to the USTA 
MS President**.  Problems/grievances will be investigated in the manner which the USTA MS 
President deems appropriate and may include interviews with the parties involved.  Fact-finding will 
be conducted in as confidential and discreet manner as possible.  Disciplinary action will be taken in 
any case of documented violation of this policy.  An employee who has a grievance should follow the 
complaint procedures as outlined in the Personnel Handbook. 

 

HARASSMENT GENERALLY 

An important aspect of the USTA MS Policy on Grievances and Harassment is to ensure that 
all individuals have the opportunity to work in an environment that is free from harassment of any 
kind.  Harassment of volunteers, employees, applicants for employment or customers is unacceptable 
conduct which will not be tolerated by USTA MS. 

This policy applies to harassment on the basis of race, color, religion, gender or sex, national 
origin, age, disability, sexual orientation, familial status or any other characteristic protected under law.  
Examples of harassing behavior include but are not limited to intimidation, ridicule or insult that has 
the purpose or effect of unreasonably interfering with an individual’s work performance or of creating 
an intimidating, hostile or offensive work environment, as viewed from the perspective of a reasonable 
person. 
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SEXUAL HARASSMENT 

The USTA MS emphasizes that sexual harassment—like any other form of harassment—shall 
not be tolerated.  Sexual harassment may include a range of subtle and not so subtle behaviors and may 
involve individuals of the same or different gender.  Sexual harassment consists of but is not limited to 
unwelcome advances, requests for sexual favors and/or verbal, visual or physical conduct of a sexual 
nature where: 

Submission to such conduct is made either explicitly or implicitly a term or condition of an 
individual’s volutneer service or employment; 

Submission to or rejection of such conduct is used as a basis for decisions involving one’s 
volunteer service or employment; 

Such conduct has the purpose or effect of unreasonable interfering with an individual’s 
employment or volunteer service or of creating an intimidating, hostile or offence service environment. 

Furthermore, all volunteers and employees are prohibited from offering, promising or granting 
preferential treatment to any other volunteer or employee as a result of that individual’s engaging in or 
agreeing to engage in sexual conduct. 

Sexual harassment may also include physical assaults of a sexual nature, other unwanted and 
unnecessary physical contact, unwelcome advances, propositions or sexual flirtations, subtle pressure 
or requests for sexual activities, verbal abuse of a sexual nature, including  verbal comments about an 
individual’s body or bodily functions, use of sexually explicit or offensive jokes and the display of 
sexually suggestive objects, pictures, publications or other materials.  

RETALIATION PROHIBITION 

Retaliation in any form against a volunteer or employee who exercises his/her right to make a 
complaint or for assisting in the investigation of a complaint is strictly prohibited, and will itself be 
cause for appropriate disciplinary action.  Acts of retaliation should be reported to the USTA MS 
President** immediately and will be investigated promptly. 
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COMPLAINT  PROCEDURE FOR VOLUNTEERS ONLY 

Employees are to follow the complaint procedures as outlined in the Personnel Handbook 

USTA MS is committed to maintaining a volunteer service and employee workplace which is 
free from all forms of harassment.  Prompt reporting of complaints or concerns is encouraged so that 
rapid and corrective action can be taken.  The principles set out in this policy are intended to apply to 
any USTA MS work-related context including conferences, work functions, social events, meetings 
and business trips.  The responsibility lies with each manager, supervisor, employee and volunteer to 
ensure that discrimination, harassment and victimization do not occur. 

All allegations of harassment should be reported to the USTA MS President** verbally or in 
writing.  It is not necessary for the complaining person to speak directly to the offending person.  Once 
a complaint has been made, it will be investigated promptly in a manner directed by the USTA MS 
President** and in as confidential a manner as is consistent with conducting an effective investigation.  
Actions during the investigation of a complaint may include interviewing the person who files the 
complaint, interviewing the alleged harassing volunteer or employee as well as any third party 
witnesses and reviewing any other relevant information. 

Any individual who is found, after appropriate investigation, to have engaged in any 
harassment which is in violation of this policy will receive disciplinary action.  Depending on the 
severity of the case, consequences may include apology, counseling, transfer, demotion, removal, 
dismissal, or other forms of disciplinary action which may be deemed appropriate including 
termination of employment or volunteer service. 


