
Re-setting your USTA Password and getting 
back into Tennislink



Start the Password Reset Process

You should get a 
pop-up window

1) Click the blue 
button for    

“Reset Password” 
or the Reset 

Password link 
down here…

Make a note of 
the USTA # to call 

for help                 
1-800-990-8782



Provide your e-Mail Address
You should get a pop-

up window

2) Enter the e-mail 
address that is used 
for your individual 

USTA Account

3) Click  the red 
button to “SUBMIT”

4) Either click on the 
grey “Settings” button 
and update them  OR
click on the “x” to the 
right of the “Settings” 

button to make the 
white box go away 

(but it will keep 
coming back so we 

recommend that you 
update your settings)



Look at the message in the Pop-Up Box
After you hit 

SUBMIT to reset 
your password you 

should see light-
colored blue words:  
e-Mail Successfully 

Sent!

(It will look like 
nothing happened, 
because the pop-up 
window still displays 
your email address 
& the red SUBMIT 

button)



Find the Confirmation e-Mail in your Inbox
5) Go to your e-Mail 
account and check 

your inbox (and junk 
folder) for an email 

with this subject line

6) If you don’t 
receive this email, 
CALL THE USTA at 
the # on the first 

slide to make sure 
the email address 

you used is the 
same one that is  

your account

7) Right click here 
and select 

“download pictures”  
to make the images 
appear on this email



Click on the e-Mail to confirm you’re the 
authorized user

8) Click on this link 
to continue the 

process



Select & Confirm a new Password

9) Type in your new 
password and type it 
in again to confirm

10) Hit the red 
“SUBMIT” button

11) Either click on the 
grey “Settings” button 
and update them  OR
click on the “x” to the 
right of the “Settings” 

button to make the 
white box go away 

(but it will keep coming 
back so we 

recommend that you 
update your settings)

IMPORTANT!!!
Passwords must be
• 8 characters long

• Include 1 Capital Letter
• Include 1 Number



You’re Done (even though it doesn’t look that 
way)…

After you hit 
SUBMIT to specify 
and confirm your 

password you 
should see light 

blue words 
Password Changed!

(It will look like 
nothing happened 

because the pop-up 
window still 
displays the 

password boxes)



Now try to use Tennislink…

Now return to 
Tennislink.usta.com

11) Click on 
“Tennislink” at the top 

of your screen

(Continue to disregard 
the pop-up window 

prompting you to reset 
your password)



Start the process to Log In with your new 
Password

12) Click on the 
red LOGIN button



Start the process to Log In with your new 
Password

13) Log in using 
your e-Mail 

address (using 
your USTA# won’t 
work any more)

and new Password

14) Click on LOGIN


