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Grievance Procedure for PNW USTA Leagues  
(updated November 2018) 

 

 

NOTE: References to rules in this document are from the National USTA League Regulations (3.00) 

 

 

All forms can be found on the USTA/PNW website at: 

http://www.usta.com/pnwgrievance 
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General Information/Types of Grievances 
 
 

1. NTRP 
Refer to National Regulation 3.03E and see NTRP Grievance Criteria and Procedures for more information 

 Any grievance contending that a self-rated player is playing at a lower NTRP level than his/her actual skill level. 

A player with a valid NTRP Computer (C) rating or granted an Automatic Appeal (A) rating of a Computer (C) 

rating is NOT subject to an NTRP Grievance. 

 May be filed by a team captain, league coordinator or member of a Championship Committee against a player at 

any time up to 48 hours after the conclusion of the Sectional Championship of the player’s team, whether or not 

the player participated. NTRP Grievances will NOT be accepted at the National Championships. 

 Upon receipt of the grievance, the staff liaison or other designee shall immediately send a copy to the Grievance 

Committee Chair.  Following the receipt of a grievance and as soon as reasonable, the Grievance Committee 

shall investigate the alleged violation. Each Section shall have the option to adjudicate NTRP Grievances prior 

to, during, or after a championship event.  PNW Section chooses to adjudicate most NTRP Grievances after a 

championship event. The only NTRP Grievances that may be adjudicated during a championship event are those 

with verifiable falsification or omission of self-rate information that has been presented in the grievance form. A 

decision may or may not be determined until after the championship event.  

o NOTE: League Playoffs are part of Championships. One Weekend Leagues are part of local league play 

 Scoring of matches played by the disqualified player may be reversed if upheld in accordance with USTA League 

Regulations 3.03B(4) and 3.03C(4). A captain or others who have completed, assisted, condoned or approved 

inappropriate self-rating will be subject to such penalties as the NTRP Grievance Committee may decide, 

including suspension 

 

2. General/Eligibility 
Refer to National Regulation 3.03B 

 Any grievance, other than an NTRP Grievance, contending that a player, captain, and/or team has violated a 

Friend at Court or League Regulation 

 May be filed by a team captain, league coordinator or member of a Championship Committee prior to the 

commencement of whichever occurs first: (a) the involved team's next match in that flight, whether or not the 

involved player participates or (b) within 24 hours after the end of the local league season, if during the local 

league season 

o During a Championship, it shall be in writing and delivered to the duly appointed site director or designee 

prior to whichever occurs first: (a) within 30 minutes of the completion of the involved team's match or 

(b) the commencement of the involved team's next match, whether or not the involved player participates  

NOTE: One-Weekend Leagues are considered part of local league play, and Playoffs are part of Championships 

o For eligibility matters of simple fact (e.g. age, USTA membership, TennisLink registration) a USTA league 

coordinator may declare a player ineligible and disqualify that player without filing a grievance 

 Upon receipt of the grievance, the staff liaison or designee shall immediately send a copy to the Chair of the 

Grievance Committee.  Following the receipt of a grievance and as soon as reasonable, the Grievance Committee 

shall investigate the alleged violation. Each Section shall have the option to adjudicate General Grievances prior 

to, during, or after a championship event.  PNW Section chooses to adjudicate General Grievances after a 

championship event, except in a case where physical (or the threat of) violence occurs. 

 Requires a $50 filing fee that will be refunded if the grievance is upheld 

 

3. Administrative  
Refer to National Regulation 3.03A 

 Any grievance pertaining to administration of the League Program at any level 

o Captains and committee members are not subject to Administrative Grievances 

 May be filed by a captain, League/Section Coordinator, or a member of a Championship Committee within one 

year of the incident leading to the grievance, or the grievance shall be barred 

 Any Administrative Grievance against a Section League Coordinator shall be filed in writing with the Adult 

Competition Committee. The decision of the Adult Competition Committee shall be final and binding. 

 Requires a $50 filing fee that will be refunded if the grievance is upheld     
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PNW Grievance Step-by-Step Process 
See National’s Grievance and Appeal Committee Checklist for More Details 

  
1. The Grievance Form and $50 filing fee, which is refunded if the grievance is upheld, MUST be filed by the captain (no 

filing fee is required for an NTRP Grievance). See page 2 (above) for grievance filing timelines. 

 

2. Upon receiving a complaint or grievance via fax, e-mail, or other written document, the staff liaison to the Grievance 

Committee or other designee shall immediately forward the Grievance Form to the Grievance Committee Chair.  

 

3.  The Chair will also select two individuals from the Grievance Committee to join him/her in forming a Grievance Sub-

Committee of three persons. Should the Chair be unavailable, the Vice Chair will serve as Chair. 

 

4. The staff liaison will immediately send an Acknowledgment of the Grievance and the Grievance Form to the party(ies) 

against whom the grievance has been filed. The staff liaison will explain the Grievance Committee process and timelines 

related to the case. The captain who filed the Grievance will be included on this communication.  Both parties will have 5 

business days to respond and collect responses in writing and send by mail, fax, e-mail, or equivalent communication.  If 

an NTRP Grievance or a Grievance occurs during a Championship, the Grievance Committee Chair will determine the 

deadline for responses. 

 

5. Once all responses to the Grievance are received, the staff liaison will send to all parties involved in the Grievance and to 

the Adult Grievance Sub-Committee. Each party is entitled to have all evidence and responses that are provided. 

 

6. If the Grievance Committee deems necessary, they will request a hearing. The staff liaison will send out a Notification of 

Hearing to all parties.  Both parties must be given the opportunity to be on the call at the same time and to be heard and to 

participate.  

a. The person filing should be given 10 minutes to speak 

b. The respondent should be given 10 minutes to speak 

c. Each should receive 5 minutes for rebuttal 

Note: the Chair may expand these time periods 

d. Any comments by witnesses or others are included in the 10 minutes (or other applicable time period) 

 

7. After the hearing, the Grievance Sub-Committee may deliberate on a separate call.  Throughout deliberations, the 

Grievance Committee shall investigate the grievance, gather evidence, and interview parties and witnesses as necessary. 

 

8. The Grievance Committee may dismiss or deny the grievance or direct the correction of any violations by reasonable 

means, including the suspensions of individuals or teams.  This is applicable to any party to the grievance as long as such 

party ahs been given the opportunity to review and present evidence. These penalties will be based on the PNW Sanction 

Table. See Sanction Table at http://www.usta.com/pnwgrievance. 

 

9. The Grievance Committee shall prepare a written decision setting forth the basis for its decision and the deadline for any 

written appeal. The Grievance Committee Chair will establish the deadline and mark it on the Decision Letter. 

 

10. Once the Grievance Committee finalizes its Decision, the staff liaison shall send a copy of the “Decision of the USTA 

League Grievance Committee” form to all parties with a blank “USTA League Grievance Appeal Form.” 

 

11. Either party can file an Appeal within the deadline established by the Grievance Committee.  Before appealing, review 

Section 3.04 in the National Regulations and review the Appeal Criteria Key Points on page 5 of this form. 

 

12. The staff liaison shall maintain a log of all grievances filed and the Sub-Committee’s decision. 

 

 

 

 

https://www.usta.com/content/dam/usta/sections/pacific-northwest/pdfs/organize/grievances/GrievanceAppealCommitteesChecklistUSTA.pdf
http://www.usta.com/pnwgrievance
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Conditions Present to File an NTRP Grievance 

 
League administrators are not required to accept an NTRP Grievance unless the specific claims within the grievance 

meet certain conditions. The items listed below suggest a framework for administrators to use to judge the admissibility 

of such filings. 

 

Conditions Which Must Be Present: 

 

1. The Grievance must be against a player of the following rating types: self-rate (S), mixed exclusive (M), 

tournament (T), and players with granted medical appeals.  

a. A player with a valid NTRP Computer (C) rating or a granted Automatic Appeal of a Computer (A) 

rating is not subject to an NTRP grievance. 

2. The complaint must state that the player has self-rated or possesses a rating which is too low and may also 

include information that a team captain or other person conspired to obtain that incorrect rating. 

3. Factual information including the player’s history that can be validated. 

 

Conditions Which Would Give Credibility to an NTRP Grievance: 

 

 The player participated on a college team at a significant NCAA level (note: age of player, injuries, position on 

team, and strength of tennis team at particular school could affect a significant change in rating over time). 

 The player participated at the professional level (including tennis or other sports). 

 The player has earned international, national, sectional or state/district rankings that would reflect a strong 

probability that the player should have a higher rating. 

 The player has ratings equivalent to national or sectional in some other country. 

 The player has a history in league tennis and/or sanctioned tournaments that would substantiate a claim that the 

player has misrepresented their current skill level. 

 The player may have produced one or more strikes in her/his current player record (an administrator should 

review match results within TennisLink for determination). 

 There is credible written or online documentation that the player answered falsely or omitted information while 

obtaining a Self Rate. 

 

Contentions or claims that would not, on their own, be accepted as evidence in an NTRP Grievance. However, 

several of these, presented with additional tennis specific information that clearly suggests a pattern of abuse, 

may be grounds for filing an NTRP Grievance: 

 

 I haven’t lost a match all year and he/she beat me like a drum! 

 My player is at the top of his/her level and the opponent beat him/her easily! 

 That player is a teaching pro! 

 This player won all his/her matches by a significant margin in straight sets! 

 My player is very strong and was beaten 6-0, 6-0! 

 
 

An NTRP Grievance can be filed anonymously, depending on the type.  To learn more, visit the PNW Grievance webpage and 

click on Anonymous NTRP Grievance Explanation/Procedure. 

 

 

 

 

 

https://www.usta.com/en/home/organize/program-resources/pacificnorthwest/usta-league-grievances.html
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Appeal Criteria Key Points 
 

Refer to National Regulation 3.04 
 

 

1. Any party to the complaint may appeal the decision of a Grievance Committee within the deadline established by the 

Grievance Committee. 

 

2. The party appealing shall file a written notice of appeal with the staff liaison or League Coordinator by the stated 

deadline. The party(ies) appealing shall have an opportunity to submit, in writing, facts and arguments in support of their 

respective positions. All information submitted shall be provided to all parties. 

 

3. If the grievance was upheld, the individual is subject to all penalties imposed by the Grievance Committee during the 

appeal process. 

 

4. If the grievance was dismissed or denied and then appealed, the party(ies) may participate during the appeal process, but 

must understand that the decision of the Grievance Appeal Committee may be remanded for reconsideration. 

 

5. The Grievance Appeal Committee shall not be required to hold any hearing except as provided in Reg. 3.04B(2). Its 

decision may be based entirely on the findings of fact by the Grievance Committee whose decision is being appealed and 

on the facts and arguments submitted in writing by the party(ies) to the appeal. 

 

a. If the Grievance Committee did not hold a hearing, the Grievance Appeal Committee shall do so, provided any 

party involved in the grievance so requests in writing. However, the committee may hear such further evidence as 

it, in its absolute discretion, deems appropriate. 

 

6. The decision of the Grievance Appeal Committee shall be final and binding, except when suspended for a period of 12 

months or more when any party may appeal to a National League Grievance Appeal Committee. 

 

The Grievance Appeal Committee may affirm, modify, or reject the Grievance Committee’s decision. If the Grievance Committee 

imposed a penalty, the Grievance Appeal Committee may not impose a harsher penalty. Should the Grievance Committee elect 

not to impose a penalty, the Grievance Appeal Committee may not impose a penalty; however, the Grievance Appeal Committee 

may, for cause, remand the matter to the original Grievance Committee or a new Grievance Committee for reconsideration.  


