
   USTA Adult 55 & Over/Mixed 18 & Over 
Captain’s Conference Call – Aug 26, 2019 

 

• Welcome captains to the 2020 early start leagues –Thank you for volunteering to be 
a captain. For those of you, who are new, never hesitate to email or call me with any 
questions and I’ll help you any way I can. 

 

• Please visit the PNW/USTA League Page.  It is available 24/7 to answer most of your 
questions. https://www.usta.com/en/home/play/play-as-a-
member/pacificnorthwest/usta-league-new.html 

 

 
 
 
 
Remember this page provides links for information about the leagues:  rules, 2020 
schedules, ratings, Sectional and National information.  For your specific matches 
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and entering scores, looking up stats and standings continue to use the TennisLink 
website.  http://tennislink.usta.com/Leagues/Common/Home.aspx 
 

• We have merged the National and PNW rules into one document. The PNW rules 
are highlighted in yellow.  Print this as well to keep with you for reference. 
https://www.usta.com/content/dam/usta/sections/pacific-
northwest/pdfs/play/leaguenew/2019NationalandPNWRegsFINAL.pdf 

 

• League dates:   Local league: Sept. 6 – Nov 24  (Adult 55 & Over) 
Local league: Sept. 6 – Dec. 7   (Mixed 18 & Over) 

   Playoffs: Adult 55 & Over - to be determined 
Playoffs:  Mixed 18 & Over – Dec 13-15 – Vancouver TC 
Adult 55 Sectionals: June 25-28 
Mixed 18 Sectionals:  July 17-19 
 

• Reschedule Policy - During the initial three weeks after the schedule is published 
captains will work together to find a new date and time for the match. The 
reschedule needs to be instigated during this time frame. Please email me the new 
date and time ASAP.  The reschedule policy is on the Northern Oregon page:  
https://www.usta.com/content/dam/usta/sections/pacific-
northwest/pdfs/play/noleague/Guideline%20for%20Reschedules%20Sept%202015.
pdf  Matches were posted on 8/23 so reschedules need to be instigated by 9/13. 
Remember a legal match is 2 of 3 individual matches. With some Sectionals in 
September and November and a few teams going to Nationals in October, if your 
team has a match during that time frame please contact your opponent and 
reschedule it as soon as possible.  Last weekend several Adult 40 teams from N. 
Oregon won and are going to Nationals so please get these matches rescheduled at 
your earliest convenience.  Also, not all captains contacted me as to whether their 
teams would be participating at one or more Section event during this league.  
Again, work with them to find a new date and time for the match. 

 
Too often captains reschedule because they don’t have their best line up against 
another team.  This is NOT a reason to reschedule.  If you need additional players 
contact me since I keep a list of players looking for teams.  You can also contact you 
club pro because they may know of someone.  You can also invite a player from one 
level below to join your team.  I’m sure most would say yes! 

 

• If a team defaults an entire match it will be recorded as such and Stats & Standings 
will not be changed. However, any team which defaults an entire match they will not 
be allowed to advance to playoffs or sectionals.  The team may be subject to a 
Sportsmanship Grievance depending upon the circumstances. 

 

• Unbalanced flights – this year most teams have 8 matches with a couple exceptions 
for single flight leagues.  This means you may play one, two or three teams twice.  
Regardless if you are in an unbalanced flight or not, only the top two teams will 
advance to playoffs for a level that has multiple flights.   
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• The generic playoff format will be posted on PNW website on the Northern Oregon 
webpage within the next few days. 

 

• The contact list for all the captains in your flight is on TennisLink. Login with your 
user name and password.  Go to your team’s home page and select the tab 
“Captain’s Report”.  This tab only shows up after you log in.  Please check to make 
sure your email is the one you want.  If you need to change it go to your team’s 
home page and in the upper right hand corner click on the link “Manage Account” 
and follow the directions. 

 

 
 
 

• Confirm court times with your club to make sure the courts are booked for the entire 
season.  If you have not done so already do it now.  Confirm matches with your 
opponent within a week of the scheduled date. Either team can instigate the contact. 

 

• Exchanging lineups – Please wait until all players have arrived at the club before 
exchanging lineups.  If a player is late, place them in the #3 doubles position so that 
if they don’t show up and you need to default a match it will be at the lowest position.  
Lineups must be exchange by the match start time.  If you do need to default a 
position at the last minute as a courtesy to the other team let them know before 
exchanging lineups so they can adjust their lineup if needed. They may be trying to 
qualify a player by getting them in 2 matches.  We will adhere to email 



communication between captains so please make sure you are defaulting before 
sending the confirmation email. 

 

• If you are going to have a substitute/acting captain for a match it would be beneficial 
to email the other team captain and provide him/her the contact info for that person 
incase something happens and they need to get in touch with them.   

 

• Observe the 7 minute warm-up period.  When you get to the court flip the racquet 
and determine serve and side.  Then warm-up on the side you will be starting.  I 
have observed 20 minutes of warm-up on a routine basis at all levels of play.  If 
necessary take a timer out on the court with you.  This is one time I have no 
objection to having a cell phone on the court.  I recommend someone on either team 
who is not playing in the match use a timer and walk out of the court and tell players 
that it is time for the match to begin.  You’d be surprised how short 7 minutes 
actually is. 

 

• Players can be added to your roster any time prior to the last two matches of the 
season.  You can add them until 10/28 without contacting me.  After that I will open 
registration once I verify that your team has 2 or more remaining matches. 

 

• Printing a scorecard – Go to your team’s home page.  Easiest way to get there is to 
type in your name under “Stats and Standings”.  Then select your team under the 
format CLUB/Name (third column).  Scroll down to the section “Team Matches”.  
Click on the “Date” and a pop-up will give you the option to “Print a Scorecard”.  
After the match has been entered it will change to “View a Scorecard”.  This is where 
you will be able to confirm or dispute a score if you are the second captain to record 
a score. For a “how to” print a scorecard video open: 
https://www.youtube.com/watch?v=13OUHhsiFh8 

 

• BOTH captains are responsible for entering scores.  The first one enters the 
scores and the other captain confirms the scores.  If there is a mistake email the 
correction and cc the opposing captain so that they concur with the change.  Neither 
captain can correct a scorecard.  Please email me and cc the opponent the 
correction and include the match # in the heading line of your email with the change 
in the body of the email.  It is a good idea to verify scores on both scorecards to 
ensure they are the same prior to leaving the premise. Reminder: enter scores from 
the winner’s point of view.  Indicate the winner by checking the circle under the 
player’s name.  For a third set tie-break the score is entered 1-0 regardless of the 
actual match score.   A “how to” enter scores video is available at: 
https://www.youtube.com/watch?v=JspZUhrSnHY 

 

• For any tie-breaks that are played inside switch after every 6 point.  The Coman 
procedure is only for outside (switching at 1, 5, 9, etc.)  For indoor matches it saves 
time by not switching so often and since court times are booked back-to-back later 
matches start more closely on time. 
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• Wildcards:  This year wildcards are given out based upon the total number of teams 
in the league during the prior year.  This way we can publish the wildcard chart at the 
beginning of the season for all leagues.  The chart will be available mid-October.  We 
will be taking 8 teams at each level. 

 

• Both playoffs and sectionals require that all players participate in two matches. One 
of them can be a default.  It is not a player’s fault if the opponent cannot field a team, 
thus one default. To be safe try to get all players in two matches. If a team advances 
to either playoffs or Sectionals all captains will be provided a list of ineligible players 
(those players who have not played in two matches).   

 

• If a player is not registered at the time a match is played the match results will be 
entered as soon as the player registers.  For Stats and Standing, the individual team 
win will go to the opposing team.  This will change stats and standings. For overall 
wins it could change from a team win to a team loss if the team won 2-1 after the DQ 
the score will be 1-2.  If the team wins 3-0 it will now reflect 2-1.  This will not affect 
the overall record.  However, it will affect the number of individual wins by reducing it 
by 1. In certain situations, this one match could determine which team advances (for 
example it could affect the standing if the score changed from 2-1 to 1-2.)  It would 
not affect standing if it when from 3-0 to 2-1 since the team still won the match. The 
next criteria is head-to-head.   The next two criteria are sets lost and games lost will 
be as entered into the system should the team have identical records through the first 
three tie-break rules. 

 

• For Nationals all players must play in 3 matches with one default counting toward the 
3 (2017 rule change).  They can be all at the local level.  So, if a player is not able to 
play at playoffs or sectionals they can still advance to Nationals as long as they 
played three matches (one can be a default). 

 

• Since this is a 2020 league, players will sign up with their current 12/31/2018 rating 
which will remain in effect through playoffs.  If your team advances to Sectionals and 
any of your players move up or down, they will need to play at their current 
12/31/2019 year end rating.  For example, if you are on a 7.0 team with all players 
rated 3.5 and one of the players gets bumped up to 4.0, then that player will need to 
play with a 3.0 player in order to play at Sectionals.  If no one on the team gets 
bumped down, then that player will not be able to compete at Sectionals. 

 

• Local League Refund Policy - There will be no refunds for USTA League play unless 
there is a documented injury by a medical professional for a player who has not 
played a match in that current season. We will now be able to transfer a team 
registration between league seasons (2019 to 2020).  This can only be if it is within 
one year of the date a player initially registered. 

 

• If you need additional players email me and I will send you their contact info 
provided I have someone who fits your criteria.  If your club does not allow non-
members on their teams, I will not be able to forward any names to you. In this case 
check with your club pro. 



 

• 2.01C(2)d (PNW REG) - Line-Call Help. One Line Assistant to represent each team 
may be called to the court at any time to assist players making line calls. If only one 
person is available, then one line assistant may be used. Line Assistants cannot 
make a line call or foot fault call. They can confirm or over-rule a line call when 
asked by a player. Line Assistants can confirm an egregious foot fault. Players are 
responsible for imposing any penalty, if they choose to do so. Assistants may not 
interpret any other rule of tennis and should stand quietly at both ends of the net. If 
two Line Assistants disagree on a call a let is played. 

 
 

 
CAPTAIN’S DISCUSSION 

 
Reschedules were the main discussion point.  Clubs can implement any policy that is 
appropriate for their facility as long as it is not in conflict with any national or PNW rule. 
 
During the call one of the captains informed us that the MAC has a new policy that all 
reschedules must have the new date and time determined within the 3-week reschedule 
period.  After talking with the MAC tennis director, the MAC only needs reschedules 
instigated by 9/13 which is what has been the procedure at other clubs.  Do find a new 
date and time as soon as possible for everyone’s convenience. 
 
I am aware of more clubs implementing a policy to not allowing split matches.  If you 
want to reschedule 2 of the 3 for another day, you will need to reschedule all 3.  Again, 
this in no way violates any USTA rule. 
 
If a captain has asked for a reschedule don’t ignore the request, contact them and find a 
new date and time.  Don’t wait until the end of the season. 
 
Editorial comment… over the last few years reschedules have increased drastically and 
clubs are seeking ways to manage their courts.  I have had to get involved way too 
often to mediate reschedules between captains.  It is not fun.  Please work with each 
other and not escalate the situation where I have to intervene to get the match played.   
 

 
 


