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CAPTAINS’ Webinar/Meeting 
Adult 18/65 & over – 2021 

(BOTH weekend/weekDAY) 

April 5, 2021  

Webinar Recording 

 
 

AGENDA 

 
This webinar is geared towards newer captains.  After watching, you are always 
welcome to email or call me with any questions you still have.  If you are at a match 
and unsure of a procedure, feel free to text/call me and I can help resolve it for you.  
I always have my phone with me unless I am on court myself. 
 
This season will be different than what we are all accustomed to.  Think of it as 
“PLAY and GO.”  Due to the Governor’s mandate, there is a very small % of 
spectators.  For example, Central Park will allow 2 per team.  Most clubs will still be 
be NO spectators as we are still playing during a pandemic and it’s for the safety 
and well-being of all of us. 
 
 

1. My Website for NW Washington:  https://www.usta.com/en/home/play/play-
as-a-member/pacificnorthwest/local-league-play--northwest-washington.html 
 

2. Updated “Captain/Player Guide” – great tool for new captains: 
https://www.usta.com/content/dam/usta/sections/pacific-
northwest/pdfs/play/leaguenew/2019LeagueGuide.pdf 
 
 

3. Captains – it will be extremely important for you to check the “Club Info” 
before you head to a match.  Every club has different protocols and we will all 
need to adhere to the clubs policies to help ensure everyone stays safe.  
Some clubs will not let you play if you do not sign a waiver in advance and 
some are requesting payment in advance.  All of this information is 
communicated to you in this document.  This is still getting updated, so 
please be sure to always check this prior to your match.  Captains – VERY 
IMPORTANT to forward this information on to your teammates.  
COMMUNICATION is key this season to making things work during a 
pandemic.   

 
 
 

https://www.usta.com/en/home/play/play-as-a-member/pacificnorthwest/local-league-play--northwest-washington.html
https://www.usta.com/en/home/play/play-as-a-member/pacificnorthwest/local-league-play--northwest-washington.html
https://www.usta.com/content/dam/usta/sections/pacific-northwest/pdfs/play/leaguenew/2019LeagueGuide.pdf
https://www.usta.com/content/dam/usta/sections/pacific-northwest/pdfs/play/leaguenew/2019LeagueGuide.pdf
https://docs.google.com/spreadsheets/d/1LlR-O5TM8VYfgjhdfHuPgE_K3a6BZoWOIBQ3rKpe2T4/edit#gid=0
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4. There will be “no line assistants” this season due to no spectators and most 
facilities have limited staff that they need to run their front desk, not go out on 
court for adult tennis league matches.  We will all need to work together and 
resolve any line call issues on court.  We need to focus more on the fact they 
we are able to get back to playing again. 
 

5. Since we are using the “Timed Match” procedure this season due to COVID-
19 it will be very important to stick to the time and not exceed your time as 
this can impact stats and standings for playoff seedings.  You will ONLY use 
the timed match procedures if you run out of court time.  For example, if you 
are in a 3rd set match tiebreak and you still have 10 minutes remaining, you 
would still have to win by 2 points.  If the timer goes off and you run out of 
court time, that is when you follow the timed match procedures (where you 
only need to win by 1 point). Count the # of games won for each team when 
the timer goes off (cell phones are the official timer - each court should have 
their own timer on each court).  Make sure there is an obvious winner and you 
are not tied for total games.  If you are tied, then you will need to play a 
sudden death point.  See FAQs at the very end for timed match procedure 
scenarios. 

 
i. Team A wins 1st  set 6-1 
ii. Team B wins 2nd set 1-4 

                                    7-5 (Team A wins as they won the most games) 

6. If you get to a 3rd set, you no longer count games, treat every point as if it is 
match point.  Therefore, whoever is ahead by 1 point wins the match. 
 

7. Home team Captain or co-captain should send a 1 week confirmation email 
to the visiting team (this will prevent teams from making any errors: going to 
wrong venues, match times and split courts).  Playing during a PANDEMIC 
requires a little bit more communication as the clubs all have different 
policies.  I strongly encourage you to read the Club Info to be sure you and 
your players are aware.   
 

8. Reschedule Policy – you have three weeks after the schedule is published 
in tennislink. Captains will work with one another to find a new date/time for 
the match and then notify me (please include the match #).  Not necessary to 
cc me on those emails until it is resolved by both captains.  It is not required 
to reschedule, sometimes it’s not always feasible.  I encourage you to try as 
we all sign up to play.  After the dates mentioned below, there will be NO 
MORE RESCHEDULES throughout the season.  Please work on this now-
some things that may prevent your team from not fielding a full line up:    
A40/Coed 18-39 playoffs 4/29-5/2/21, Memorial Day and some graduations.   
 

• Adult 18 weekDAY/Adult 65 – 4/26/21 (Monday) 

• Adult 18 weekend – 5/14/21 (Friday) 
 

https://www.usta.com/content/dam/usta/sections/pacific-northwest/pdfs/play/Timed%20Match%20Procedures%2010-27-20.docx.pdf
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9. For playoffs-in the event of a tie, the following tiebreak procedure will be 
used: 

1. Team Wins 
2. Individual Matches Won 
3. Head to Head 
4. Least Sets Lost 
5. Least Games Lost 

 
10. Refund Policy - There will be no refunds for USTA League play unless there 

is a documented injury by a medical professional for a player who has not 
played a match in that current season. Players may transfer registration fees 
within one year of when they registered for their team if no matches have 
been played.  This must be done through the Regional League Coordinator 
(me). 
 

11. Team Availability - resources to help organize your player’s availability: 
 
➢ Team Management:  http://www.pnw.usta.com/USTA-League/team_management/ 
➢ Team Cowboy:  www.teamcowboy.com 
➢ TeamSnap:  www.teamsnap.com          This site charges $10/mo. 
➢ New one:  http://www.netlineup.com/                  This site charges $15 per season 
➢ Break Point App:  www.breakpointapp.com 

➢ TennisPoint:  https://www.tennispoint.com/ 

 
12. Entire Team Default - If a team defaults an entire match it will be recorded 

as such and it will not change Stats & Standings.  However, the team will not 
be able to advance to playoffs or beyond.  For team defaults, a 
Sportsmanship Grievance could be filed against the captain and/or team.  A 
valid match is playing 3 out of 5 courts (3.0-4.5) or playing 2 out of 3 courts 
for 2.5/5.0/Open and Adult 65.  Please contact JILL prior to defaulting an entire 
team match. 

 
Options to have a valid match (3.0-4.5 levels) to avoid a TEAM DEFAULT:   

 
➢ 7 players  1S, D1, D2, D3 
➢ 6 players  1S, 2S, 1D, 2D or D1, D2, D3  

(defaulting team decides which way they can field the courts) 

➢ 5 players  1S, D1, D2 
➢ 4 players  1S, 2S, 1D 

 
2.5/5.0/Open and Adult 65 

 
➢ 4 players   1S, 2S, 1D or 1D. 2D 

(defaulting team decides which way they can field the courts) 

➢ 3 players   1S, 1D 
 

http://www.pnw.usta.com/USTA-League/team_management/
http://www.teamcowboy.com/
http://www.teamsnap.com/
http://www.netlineup.com/
http://www.breakpointapp.com/
https://www.tennispoint.com/
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13. Unbalanced flights – to ensure 7-8 matches if there are 5-7 teams in your 
flight, you may end up playing a team two teams.  These teams are chosen 
randomly by the system.    
 

14. Changes on TennisLink (match reschedules or scorecard entries) – 
Include the match # in your email if you need to make changes to the 
scorecard, also cc the opposing captain. Only I can do scorecard changes. 
(SHOW) 
 

15. NW Residency Requirements:  1.04E(1)a (PNW REG) – Throughout the 
entire league season for Adult 18 & Over and Adult 65 & Over no more than 
four rostered players may reside outside the Local Area boundaries 
established by the sections by-laws (no more than three rostered players for 
2.5, 5.0, A65). See League Guide for exceptions to the Areas.  
 

16. Match Format: 

• No Ad Scoring 

• Home team provides the balls (mention venmo for away court fees) 

• 7 minute warm up 

• Bring your own pen/pencil/notepad to keep score as many clubs have 
removed score tenders and benches. 

• You will need to be aware of your court time.  You’ll need to count 
games, if you are tied in the # of games, you’ll need to play a SUDDEN 
DEATH POINT – please READ the “timed match” document!!! 

• We will continue to do “Timed Matches” through the springs leagues.  
Come this summer when most will be vaccinated, we will return to 
regular USTA matches. 

• 3.0-4.5 levels will be 2 singles/3 doubles  
o 2.5/5.0 levels will be 1S/2D 
o Adult 65 will be courts of doubles 

• DO NOT SWITCH SIDES at all during Covid (see “Player Info” 2021 
for more details). Try to place your bags/items on the opposite side of 
your opponents. 

• Best 2 out of 3 Sets, in lieu of a 3rd set, play a 10 point match tie break 
(win by 2).  If you run out of court time, please use the “timed match 
procedures – whereas if you are ahead by 1 point in 3rd set match 
tiebreak, you are the winner of the match. 

 
17. The contact list for all the captains in your flight is on TennisLink. Log in with 

your user name and password.  Go to your team’s home page and select the 
tab “Captain’s Report”.  This tab only shows up after you log in. (SHOW) 
 
 
 
 

https://www.usta.com/content/dam/usta/sections/pacific-northwest/pdfs/play/Timed%20Match%20Procedures%2010-27-20.docx.pdf
https://docs.google.com/document/d/1zQVHJYn0MUh5iYM3hjXw6C6ALvJKC5_iF8-CgvhcCNs/edit
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18. Confirm court times with your club to make sure the courts are booked for 
the entire season.  The HOME team captain/co-captain should confirm 
matches with the opponent within a week of the scheduled date.  If a club has 
a split match time, the home captain should notify and both captains should 
confirm so there is no confusion.  Typically, this is what is recommended, (I’m 
fine if you need to make minor adjustments), if captains can’t mutually agree, 
then please default to this so that there is no confusion on match day.  The 
splits are not listed in tennislink, that is why I give you the “Club Information.” 
 

• 2/3 Split – 1S, 2S plays first, 1D, 2D, 3D plays second 

• 3/2 Split -  1S, 2S, 1D plays first, D2, D3 plays second 

• 1/4 Split – 1S plays first, 2S, 1D, 2D, 3D plays second 

• 4/1 split – 1S, 2S, 1D, 2D plays first, 3D plays second 

• SHOW Club Information on website 
 

19. Exchanging lineups – Explain when to do the shifting  and what happens 
when they arrive late & only exception for a substitution is an injured player 
during warm-up.  If there is a split match, the entire scorecard needs to be 
filled out in its entirety at the first match start time.   
 

https://www.usta.com/content/dam/usta/sections/pacific-
northwest/pdfs/play/leaguenew/2021NationalandPNWRegulations.pdf 

 

• See “PNW REG 2.01c(5)b” on page 23 of 45  
 

20. BOTH captains are responsible for entering scores.  (SHOW how to print 
and record scores – 3rd set just gets entered as 1-0.  Always enter the scores 
from the winners’ perspective).  The first one enters the scores and the other 
captain confirms the scores.  If there is mistake email the correction and cc 
the opposing captain so that they concur with the change.  Neither captain 
can correct a scorecard, only I can do that.  PLEASE VERIFY SCORES 
WITH YOUR PLAYERS AT THE END OF THE MATCH so there is no 
confusion later on about a wrong score.  Please sign the scorecard once 
verified with the other captain.  If the two teams can not agree on a score 
onsite, then flip a coin and get it resolved onsite. 
 

21. Please double check that your players are registered prior to playing in their 
first match. 
 

22. Ratings and appeals – click below for how to self rate or how to appeal your 
rating:   
https://www.usta.com/en/home/organize/program-
resources/pacificnorthwest/how-to-videos-for-leagues.html 
 
 

 

https://www.usta.com/en/home/organize/program-resources/pacificnorthwest/how-to-videos-for-leagues.html
https://www.usta.com/en/home/organize/program-resources/pacificnorthwest/how-to-videos-for-leagues.html
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23. National Championships – show sight with locations/dates:. 
http://www.pnw.usta.com/USTA-League/national_championships/ 

• Adult 18 – 3 matches required to be eligible (1) default allowed 

• NEW – for any self-rated or computer appealed rated players, they 
must have 4 matches played (no defaults allowed) to be eligible for 
Nationals. 

• Adult 65 – “National Invitational” 2 matches required to be eligible (1) 
default allowed 
 

24. NTRP 50/50% in level rule – Please bring to my attention if you see more of 
one level on a roster.   
 

25. If you are playing for example:  Adult 18 weekend 3.0W, you can NOT play 
Adult 18 weekday 3.0W at the same level because they are considered the 
same league.  However, you may play both 3.0W and 3.5W since they are 
different levels for Adult 18. 
 

26. No Wild Card Weekend due to the delayed start of league play. 
 

27. Local League Playoffs for Adult 18 will be held 7/9 – 7/11/21 at Central Park 
(both indoors/outdoors).  All players must play in two matches (1) of which 
may be a default in order to be eligible for both playoffs/sectionals.  I will let 
you know soon in regards to if I’m able to take the top 2 teams in each flight.  
I need to work out the logistics first.   
 

• Adult 18/Adult 65 Daytime league runs:  4/9-6/25/21 

• Adult 18 Weekend league runs:  5/7-7/4/21 
 
NO PLAYOFFS for Adult 65 (wild cards for A65 for NW Washington has a 
guaranteed W/C for every level).  Only 1 match is required for sectionals for 
the A65 league.  This means the top 2 teams in each level will be advancing 
directly to sectionals.  A65 sectionals will be in Vancouver, WA (9/16-
9/19/21). 

    
      

28. Wildcards for Sectionals:  NWW Adult 18 sectionals – we have a 
guaranteed W/C at every level.   Adult 18 sectionals will be in Portland area 
(8/13-8/15/21). 
 

 
 
 
 
 
 
 

http://www.pnw.usta.com/USTA-League/national_championships/
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FAQs for “timed match” procedures: 
Here are some questions from captains (in black)/answers in red.  I'm sharing with all of you as you 
may run across these scenarios. 

• Is it correct that if the timer goes off during the toss (after the plain has been 
broken) but the server doesn’t hit the ball, it is now out of play and the point 
is over (no further tosses)?  Yes, the match is over.  They should have tried 
to put the ball in play.   

• What if no point is in progress at the timer but one team is up 30-15, or any 
uneven score - thrown out? Or whoever is up gets it?  If the game is not 
completed, then neither team gets it.  Those scores are thrown out. 

• If you are in the middle of a game when regulation time ends, we know this 
game does not count. However, if the total number of games are equal 
between the two teams, who serves the sudden death point? Does the 
person who was serving the interrupted game serve the sudden death point 
since this game no longer exists? Yes, the person who was serving in the 
middle of the game would serve the sudden death point since their service 
game was interrupted.  This keeps you in compliance with staying in 
service rotation.  It would still be the receiving team's choice of who 
receives that sudden death point. 

• Jill…what happens if you are in the middle of a 3rd set match tiebreak and 
you don’t get to complete the 10 point tiebreak. Whichever team is ahead in 
the 3rd set match tiebreak wins the match.  No counting of games, if you 
split sets and you are in the 3rd set, the focus is on each of those points.  
Think of each of those points as a match point.  As you know, in tennislink, 
you would still enter the 3rd set as 1-0. 

•  I have just been looking over the timed match procedure and have a 
question.  What do you do if the timer goes off during the second set 
tiebreak?   Since the 2nd set tiebreak is not completed, then it does not 
count.  Therefore, whatever points were played do not count and the score 
would remain 6-6.  Therefore, whoever won the 1st set wins the match as 
they would have the most games won.  

General rule of thumb: 

• Count games for the 1st & 2nd sets, make sure you are not tied in games when the 
timer goes off.  If you are, play a sudden death point to determine the winner of the 
match. 

• If you are in the 3rd set 10 point match tiebreak, you no longer count games.  Treat 
each of those points as if they were "Match Point."  You only need to be ahead by 
1 point to be the winner of the match. 

 
Thanks for taking the time to view this webinar and if you still have any questions, 
please feel free to email me.  Thank you for being a USTA Captain this season!  


