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How to Become Safe Play Approved
1. Go to usta.com/safeplay and click “Get Safe Play Approved.”

2. Choose one of the sign-in options, input 
your credentials, and sign in. If you’ve 
forgotten your USTA Account password, 
click “Forgot Password.”

https://www.usta.com/en/home/safe-play.html
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3. Complete the Personal Information section. Once completed, click “Next: Course”.

4. Click “Launch Training” to 
continue the process.
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5. Before you begin the course, you must first review and accept the SafeSport Terms and Conditions 
and the Safe Play Policy. Check the box to agree and click “Continue.” The SafeSport Training will open 
in a new window. Complete the SafeSport Training as prompted.

6. Once the SafeSport Training is completed, close 
the window and return to your USTA account. You can 
download your certificate by clicking “View Course 
History” under the step 2 circle. There is a delay 
of 15 minutes for the systems to sync. Click “Next: 
Background Check”

7. Click “Launch Background Check.” You will 
be directed to the NCSI website to complete the 
screening process.  
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9. The Background Check page in your USTA account 
will also provide information on the status of your 
background screen. You will be able to see if your 
background check is pending, approved, denied, or if 
NCSI needs additional information from you.

10. When you are Safe Play Approved, the three 
circles will appear in green.

8. Complete the NCSI background check. Please make sure you get to the Confirmation of Submission Page, which 
will contain a 16digit ID for your records.
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3. Before you start the course, you must first review and 
accept the SafeSport Terms and Conditions and the Safe 
Play Policy. Check the box to agree and click “Continue.” 
The SafeSport Training will open in a new window. 
Complete the SafeSport Training as prompted.

4. Once the SafeSport Training is completed, close 
the window and return to your USTA account. You can 
download your certificate by clicking “View Course 
History.” There is a delay of 15 minutes for the training 
systems to sync.

1. After signing in your USTA account will show you that you need to renew either your training and/or background 
check. If you need to renew your training, the step 2 circle will be red. Click “Renew” to begin the process.

2. When renewing the training, click “Launch 
Training.” A dialog box will open.

How to Renew Your Safe Play Status
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7. Complete the NCSI background check. Please make sure you get to the Confirmation of Submission Page, which 
will contain a 16digit ID for your records.

5. If you need to renew your background check, the 
step 3 circle will be red. Click “Renew” to begin the 
process.

6. Click “Launch Background Check.” You will 
be directed to the NCSI website to complete the 
screening process.
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8. The Background Check page on your USTA account 
will also provide information on the status of your 
background screen. You will be able to see if your 
background check is pending, approved, denied, or if 
NCSI needs additional information from you.

9. When you are Safe Play Approved, the three circles 
will appear in green.
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1. If you are Safe Play approved, you can view your 
SafeSport training, Policy Acknowledgement and 
Background Check expiration dates from this page.

2. You can also confirm Safe Play compliance by 
visiting the “Find Safe Play Approved Providers” from 
the Safe Play homepage. This is accessible to the 
public.

3. Only individuals who are in compliance with Safe 
Play will appear in the search tool. Their date of Safe 
Play expiration will also be provided.

How to Check Your Safe Play Status

https://www.usta.com/en/home/safe-play/search-for-a-tennis-provider.html#tab=name

