Virtual Tournament Desk
By Match Tennis App



Virtual Tournament Desk- For OUR Safety!

Prevention- in an effort to help prevent the relapse of COVID-19 and to more
effectively facilitate CDC guidelines and best practices, we will be using Match
Tennis App’s Virtual Tournament Desk which will be facilitated through the
players/parents/coaches mobile devices.

We will be using VTD at tournaments in lieu of a physical tournament desk,
eliminating the most common scenarios where social gathering most often occurs
during events. Please review this document in its entirety so we can ensure
greater safety for all of us as we start back playing the great sport we love so
much!

Safety- minimize risk to all including tournament participants, staff, and officials.



The VTD Will Used for the Following:

Virtual Check-In: Mandatory...ALL players must click the link on the Tennislink
tournament page and complete the check-in form to provide the mobile contact
phone numbers to be used with the Virtual Tournament Desk during the event.

Match Check-In: Players will check in for each match through Match Tennis
App...Not Through The Physical Tournament Desk!

Match Paging: After a player has checked in for their match each player will
receive a text message from the director to report to their assigned court when
their match is called.

Score Reporting: After match is complete both players will open the previous
received text from the director and click the “Email Score” button to report the
match score BEFORE leaving the COURT!



PRE-TOURNAMENT
VIRTUAL CHECK-IN
AND SIGNING WAIVER



VIRTUAL CHECK-IN
Pre Tournament

1. Go to Tennislink
tournament page

2. Click “more info” link

3. Complete check-in
form and waiver
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USTA Southern Level 2 Clay Court Championships BG 14

Sanctioned By Tournament ID: Dates: Divisions:
. 700095420 July 18-20, 2020 Boys' & Girls® Singles: 78’ Yellow Ball 14 (CUR)
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SKill Level:
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Organization Contacts Entry Info
Org Name: City of Auburn - Alabama Director: Bret Peterson Entries Close:  Sunday, Ju
(Central Tir
Org Phone: 3345012932 Dicactc Entry $86.50 per
: H 1] = » Information:
O Fisc Click the “more info .
Org Website: - Pavyable to:
link to complete the e
Org Address: 425 Perry St - nd Checks
preeye~®  Virtual Check-In form to
. . Tournament
and sign the waiver Website:
Cleree
hone:
Referee Email:  dwjerome@charter.net
Important Info
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. & under tournament all in Dothan. but this vear due to COVID-19 activities Auburn will host the 14&under. Some
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VIRTUAL GHECK-IN (Pre Tournament)

My For your safety and ours, all tournament check-in forms and waivers MUST be completed and
N E signed through Match Tennis App’s Virtual Check-In link published at the top of Tennislink.

Step 1 Step 2 Step 3

Complete

Tournament Check-In

(:)—z 3 4

Step 1 Step2  Step3 Done

USTA National Level 2
May 16-18, 2020
Roseville, CA
Player USTA Membership :*

Player USTA ID

Player Name:*

Choose Player To Check In
Parent Or Guardian Name:*

First Name Last Name
Player DOB:*

mm-dd-yyyy
Street Address:*

Address

Street Address 2:*

Address 2

Tournament Check-In

o o ¢
Step 1 Step2  Step3
Hotel Name :

Hotel Name(If Applicable)

Contact Mobile Phone 1

Contact Mobile Phone 1

Contact 1 Relationship

Contact 1 Relationship

Contact Mobile Phone 2

Contact Mobile Phone 2

Contact 2 Relationship

Contact 2 Relationship

Emergency Contact Name

Emergency Contact Name

Emergency Contact Phone

Emergency Contact Phone

4

Done

Tournament Check-In

0-0-0_¢

Step 1 Step2 Step3 Done

USTA, Conduct
Code & Medical
Releases
Please complete this USTA, Conduct

Code & Medical Release, sign it,
have your parent or guardian sign it,
and take the signed form with you to

the USTA tournament you are
entering. In order to participate in the

Name:

USTA Membership #
234324324234

(Signature of Parent Guardian)

Tournament Check-In

Step 1 Step2 Step3 Done

USTA National Level 2
May 16-18, 2020
Roseville, CA

Your CheckIn Confirmation
#13232.

Any Special Instructions for the
tournament checkln Process will go
here

For further Information and
tournament features you can

download Match Tennis App from the

app stores or use the browser
version.




HOW TO CHECK-IN
FOR EACH MATCH
USING MATCH
TENNIS APP



MATCH SITE CHECK-IN

Used to check in before each match

1. Login to Match Tennis App

2. On the calendar find and
click on the tournament
you are playing

3. Click the red “Match
Check-In button

4. Click the blue check in
button to view confirmation
date and timestamp that
will be sent to the Director

FILTER BY PLAYER v
< > today July 2020 "Month | Week ~ Share
SUN MON TUE WED THU FRI SAT

1 2 3 4
USTA National Level 2

_ GA STATE JR CLOSED

On calendar Click
on the tournament
you are playing...

12 13
Chick-fil-A Palmetto Champio
GA STATE JR OPEN (18-10

USTA Southe

USTA Southe

| USTA Southe
19 20 21 22 23 24 25
USTA Southern Icy Hot Lev

USTA Southern Icy Hot Ley
USTA Southern Level 2 Cla |




MATCH SITE CHECK-IN continued...

- USTA Girls' 12 National Clay Court Championships

July 12, 2020 to July 18, 2020
Boca Raton, FL .
SJ o7 halon Click Match
Find Doubles | Check-in button
, to check-in for
Find Warm-up
your match

Pre-Tournament Ch n

Match Check-in

Tournament Info  View On USTA &3]

Contact Info

Organization Polo Club of Boca Raton

Phone 561-995-1280




MATCH SITE CHECK-IN continued...

Match Check-in

Player Name

TP e, Checkln

TR e, Checkin

ol e Wear VMg ew

Smith, Jordan

‘ Checkln
Click “check-In”
button to check in

for your match



MATCH SITE CHECK-IN continued...

Match Check-in

Player Name

Checkln

Checklin
Checkln

Checked In - 2020-06-15
15:48:39

After clicking

verify your confirmation date
and match check-in
timestamp




HOW YOUR
MATCHES WILL BE
CALLED AFTER YOU
HAVE CHECKED IN



~_ MATCH PAGING

Both players will receive a text message when their match is called
. containing the court number and a link to click to confirm receipt.




~___ MATCH PAGING

Both players must click the blue link to verify they received the match
- page and are reporting to their assigned court to begin play.

You will receive a text message
when your court is called for
your match.

Make sure to click the blue link
to confirm you received and
are headed to your court!

Court #10 for your match. Clici’ his
link to confirm:

https://matchtennisapp.com/
cfm.php?tk=291928z10zSHMz2a32

(o K A) &
*+: ODO = ¢ O -




HOW TO REPORT
YOUR SCORE
AFTER EACH

MATCH



REPORT MATCH SCORE

After receiving your court assignment text click the blue link to confirm and you will see the “match
confirmed” page with a button to “Email Score” after the match so you don’t have to go to Desk!

<

& matchtennisapp.com

Match Confirmed

m
- Return to this page and click the following
; button to “Email’’ the score to the tournament
<~ E director.
v 4 \\\\ I N
'.:‘z....:.& \\‘~ R /‘
S S Y4

- — P Upon match completion open
court assignment text and

click “email score” button to
report score to Director




REPORT MATCH SCORE

After the match, both players Click the “Email Score” button to report score. Include your name,
who won, and the score. Report the score on your mobile device BEFORE leaving the COURT!

Cancel

ScoreReport CourtNo:10 Site:SHM
PlayerName: Jordan Smith

To: director@tournament.com
Cc:

Bcc:

From: player@tournament.com

Subject: ScoreReport CourtNo:10 Site:SHM
PlayerName: Jordan Smith

Jordan Smith Defeated Mark Johnson 6-4, 6-3

Thanks
Jordan

@




Technical Support

For questions about using the Virtual Tournament Desk please ask your
tournament director or contact support@matchtennisapp.com for assistance.



mailto:support@matchtennisapp.com
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